[bookmark: _GoBack]Phone Script #1 - COVID Focus:
Invite parishioners whom you haven’t seen since COVID-19 back to Mass.

“Good morning/afternoon, <Mr./Mrs./Ms. last name>. My name is <your name> with <name of your parish>.”

“I am calling on behalf of <insert name of pastor/priest>. As I’m sure you’re aware, COVID-19 took a toll on us in many ways over the past few years. We are praying that you and your loved ones have been able to get your footing back. If I may ask, how have the last few years gone for you?”

“Thank you for sharing. <Respond appropriately to what they disclose to you.> Well, <Mr./Mrs./Ms. last name>, I’m calling you today to let you know that <name of your parish> values you and your loved ones. You are a part of our family.”

“We would like to invite you to Mass this upcoming Sunday to worship with us. Will you be in town?”

<Respond appropriately to what they disclose to you.> “Wonderful. Do you need our Mass times? If so, I’m happy to share them.” <Respond appropriately to what they disclose to you.>

“Thank you for your time, <Mr./Mrs./Ms. last name>. On behalf of <name of your parish>, we can’t wait to worship alongside you. Before I hang up, are there any specific prayer intentions that you have? <Respond appropriately to what they disclose to you.> We will be praying for you and your loved ones. God bless.”

